
ATTENTION INSTALLER: 
Please leave this information with owner

Congratulations on your purchaseCongratulations on your purchase
of Real Wood Product with High Tech Finish!of Real Wood Product with High Tech Finish!
Congratulations on your purchase

of Real Wood Product with High Tech Finish!

After removing from packaging, this item requires 
28 days of Curing Time to reach final hardness!   

PLEASE HANDLE WITH CARE!!
Please refer to the “Solid Color Finishes” on the reverse side for care 
and handling instruction of your wood products with high tech finish.

In order for you to receive this package in the quickest time frame, 
we package and ship as soon as possible. The moment you open 

this package, the curing process continues. The product 
will not reach its’ final hardness until 28 days from the 

date of opening. 

At all times, we aim for complete customer satisfaction. 
We want to provide you with solid wood cabinet doors 

that are the best QUALITY, with the QUICKEST 
delivery at the most reasonable price. Your 

installer has taken every precaution handling 
these pieces during the installation process. When 

installation is complete, please handle 
with care and do not use any cleaning 

products for at least 30 days.
  

Please see our Wood 
Product Care and 

Handling Instructions  
on the reverse.

GLAZE

Product Care Required



WOOD PRODUCT CARE & HANDLING
CLEANING

ENVIRONMENT

SOLID COLOR FINISHES

RTF & DLV PRODUCT CARE & HANDLING

The high quality top coat used has a multilayer finish application adhesion which requires a curing time 
of 28 days AFTER the door has been unpacked and installed.

Ÿ DO NOT Use any abrasive material (including your fingernails) to dust off the product. 
Ÿ DO NOT SPRAY on any liquid to clean the door, simply wipe with a clean cotton cloth, dampened 

with warm water only. Make sure to wipe dry right away to avoid damage to the product.
Ÿ DO NOT under any circumstance use multipurpose cleaner of ANY KIND as the chemicals found 

in them will compromise the beautiful finish of this high quality product.
Ÿ DO NOT apply ANY mechanical force to the Glaze on the product (if applicable). The Glaze is an 

esthetic component, not a structural component and is therefore NOT meant to be scratched.

Over time and during the normal use of doors and drawer fronts with a colored lacquer (painted) finish, 
a non-structural hairline crack in the finish may appear on the joints of the doors & drawer fronts. This 
type of crack in no way jeopardizes the structural soundness of the product; it is merely an aesthetic 
characteristic which is considered normal in a colored lacquer finish and is not covered by warranty.

RTF products can be kept looking like new, but proper cleaning 
materials need to be used. Such as: Methyl Hydrate, non-
abrasive soap and water, or denatured alcohol and water. Do not 
use lacquer thinners or any other product containing acetone, or 
any abrasive rubbing material or cleaner. Due to extremely high 
temperatures vented from self-cleaning ovens, it is 
recommended that a filler be installed between any door & 
drawer front and a self-cleaning oven. Customers are also 
advised to open all doors and drawer fronts near the self-
cleaning oven when the oven is in self-cleaning mode. Exposure 
to temperatures above 85ºC (185ºF) is not covered by warranty. 
High Gloss RTF products come with a protective film not to be 
stored in direct sunlight which can make it hard to remove later.

All high gloss acrylic doors come with a protective film which should 
not be removed until project is complete. Ensure finished items with 
protective coating are not stored in direct sunlight as the film could 
be affected and become difficult to remove. Optimum scratch 
resistance will be achieved by lightly polishing with a plastic polish, 
like Vuplex, Ovus I, or Plexux Plastic Polish with a clean micro-fiber 
cloth. Minor scratches and scuffing can be removed by hand using 
a liquid polish and soft micro-fiber cloths. Best results for cleaning 
acrylic products will be achieved using a damp micro-fiber cloth or 
chamois with nonabrasive soap or detergent. Avoid using paper 
towel, brushes, scourers, scrapers and dry wiping the finish. 
Applying Ultra Gloss Superpolish and DGS on a weekly basis will 
maintain the finish in an optimum condition.

ACRYLIC PRODUCT CARE & HANDLING

As with all wood products, avoid excessive moisture on your newly installed 
wood products. Simply wipe with a clean cloth; do not spray on water. Use 
a damp 100% cotton cloth. A small amount of mild dish detergent may be 
used if required. Wipe dry immediately with a dry, soft cloth. This process 
may be repeated as often as necessary. It is recommended that you 
complete small areas at a time so that the moisture from the damp cloth will 
not remain on the wood for an extended period of time. For best results, 
wipe in the same direction as the wood grain, rather than across the grain 
or in a circular motion. 

Please do not use products containing ammonia, bleach, wax, or silicone, 
as these types of products may damage the finish on your wood products. 
Warm water and clean, cotton cloths are best for cleaning wood products. 

Everyday spills should be wiped dry immediately to avoid standing water or 
moisture on the wood. Do not allow wet cloths to hang against any wood 
product, as this could result in eventual damage to the wood or the finish.

Solid wood does expand in warm, humid conditions which are 
common in spring and summer, and contracts in cold, dry 
conditions found in fall and winter.  Homes with solid wood 
products should maintain a constant  humidity level of 35-50%
to avoid expansion and contraction damage.


